WCSA COVID-19 Reopening/Operating Plan
This policy is in response to the local and global COVID-19 pandemic. This policy has been put in place as
an effort to provide a safe and healthy environment for our guests, as well as reducing the risk of
transferring or contracting any illness from one person to another unknowingly. This document and the
policies within are subject to change based on the information provided by our local and state health
officials.

Information regarding COVID-19
There is currently no vaccine to prevent COVID-19. The virus is thought to be spread by person-toperson contact, meaning
• Between people who are in close contact with one another (within about 6 feet)
• Through respiratory droplets produced when an infected person coughs, sneezes or talks.
• These droplets can land in the mouths or noses of people who are nearby or possibly be
inhaled into the lungs.
• Studies have suggested that COVID-19 may be spread by people who are not showing
symptoms.
• Studies have suggested that COVID-19 can survive on glass and metal up to 5 days, on
stainless steel and plastic up to 3 days (even out-of-doors, like on a gas nozzle). On wood,
COVID-19 may last for up to 4 days and on cardboard up to 24 hours.
Symptoms of COVID-19 include
• Fever (100.4 degrees F or more)
• Cough
• Shortness of breath or difficulty breathing
• Chills
• Repeated shaking with chills
• Muscle pain
• Headache
• Sore throat
• New loss of smell or taste
We ask that our guests and employees DO NOT come to Wolf Creek Ski Area if you are feeling ill,
have a fever, flu like symptoms, or any of the symptoms listed above. If you begin to feel ill while
you are at Wolf Creek Ski Area, please be courteous to those around you and vacate the premises.

COVID-19 Suppression Standards
The following Covid-19 protocols are being implemented in order to help protect our guests and
provide a safe recreational environment.

Skier Visitation Limits and Controls
WCSA will have the following skier visitation limits implemented.
• Season pass holders limited to 500 existing pass holders per day. Online reservations
required 24 hrs. in advance.
• Day pass skiers limited to 120 guests per day on a first come first served basis. Online
reservations required 24 hrs. in advance.

•

Online reservation deadline of 2 pm on the previous day.

Social (Physical) Distancing
•
•
•
•
•
•
•
•
•
•
•
•

Cars will be parked further apart in the parking lot than normal to allow guest to safely social
distance from each other while at their vehicles.
No gatherings of more than 10 people will be permitted in parking lot, Base area, or on the
slopes.
Day use guests will be parked in a separate lot from season pass holders.
Day use guests will pick up will-call tickets at the Ticket Office. Guests will be required to follow
strict social distancing rules while in line of standing 6 feet apart and are required to wear a face
covering.
There will not be any shuttle service at this time. Guests will have to walk to the ticket office or
can walk directly to the lifts.
Season passholders are considered to be on “direct to skiing” basis, limiting their contact with
ticket office staff, and will be required to go directly to lifts.
Passholders and day use guests will need to present their pass to the lift attendant for scanning.
No attendant will reach for a guests pass.
Social Distancing of 6 feet or greater in the lift line will be required.
Lift mazes/bases will be divided into 2 lines, one for families and one for singles, based on the
capacity of each lift. Lift lines will be extended to accommodate social distancing standards.
One person per chair with the exception that family units that live in the same household can
ride together.
Outdoor decks will be closed.
Restrooms will be limited to a maximum of 10 people at a time.

Face Covering
Face coverings will be required for all parking lot, lift lines, First Aid Room, and restroom use. Face
coverings should fit comfortably around the nose and mouth with minimal gaps.

Food and Beverage Services
At this time there will be no food and beverage services provided by WCSA, pending changes to
state and local mandates.
WCSA recommends that all guests bring their own snacks, lunch, beverages, etc. and consume said
items at their vehicles. Please bring your own water, as there will not be access to the water
fountains in the lodges. Strict social distancing will be required in the parking lot. All outdoor decks
and picnic tables will be closed to the public.

Restroom Cleaning Procedures While Open to Public
•

•

WCSA will have the following restrooms available for public use during operating hours.
o Base Camp
o Prospector
o Upper Lodge
o Exterior access restroom in Lynx building (south side)
o Alberta Meadow facility
Restrooms will receive a Dust Down cleaning every hour by trained custodial professionals. Dust
Down cleaning consists of all contact surfaces (i.e. toilets, sinks, towel dispensers, door handles,

•

etc.) being sprayed with bleach solution of 5 tablespoons (1/3 cup) bleach per gallon of water or
4 teaspoons bleach per quart of water, until wet. Surfaces will be left to sit for at least 5 minutes
with bleach solution intact and will then be wiped down with disposable towels.
Restrooms capacity will be limited to no more than 10 people at a time with signage posted on
exterior doors.

WCSA is dedicated to providing a healthy, safe, and fun recreational environment for our guest. This
policy is in place to protect our guests and shared spaces from illness. The COVID-19 pandemic is
dynamic in nature therefore, this policy is subject to change. WCSA will keep our guests as up to date
as possible on changing policies and procedures.

